MpaBuiaa
npenocrasienus ycayru «3anpoc Ha Cepsuc «Kaseiigockom»
1151 AGoHenToB Onepartopa t2

JlaHHBIE TONIOXKEHHS SIBIAIOTCS 00s3aTeIbHBIMH U O3BYYMBAIOTCS B HACTOSIIMX IIpaBHJIaX Ha IIpefocTaBieHHe yciayrH «3ampoc Ha CepBuc
«Kaneiinockom» Abonenram Oneparopa t2 (ganee — AGOHEHT).
1. Bocnone3oBarbcs yciayroit «3amnpoc Ha Cepsuc «Kanelnockom» (nanee — «3ampoc») Ha yKa3aHHBIX HIDKE YCIOBHSAX MOT'YT JIIOOble (U3HdYecKue
JIHLA, SBISIOLIMecs AGOHCHTaMH HJIH MOJIB30BATEIsIMU yciIyramu cBsi3u Oneparopa coToBoii cBsizu t2 (manee — «Omneparopy).
2. Jlns 3akaza yciayru «3anpoc» AOGOHEHT JOJDKEH pacronaraTb 000pyJI0oBaHHEM, HEOOXOAMMBIM Ul O)OPMIICHHS 3aKa3a U MCIIONIb30BAHUS YCIIyTH,
BKJIIOYas, HO HE OrpaHUYUBAsICh: MOOWIBHBII TeneoH (MK Apyroe MOOHIEHOE YCTPOHCTBO AOCTYyIA), KOTOPHIH HaXOMUTCS B pabodeM COCTOSHHU
n obecnieunBaeT AOOHEHTy moctyn K yciayram Ormeparopa, NMOCPEICTBOM IIOAKIIOUEHHS JAQHHOTO KOHEYHOTO OOOPYHOBaHWS K CETH CBS3U
Oneparopa.
3. B pamxkax ycimyru «3anpoc» AGOHEHTY 00ecIednBaeTcst JOCTYI K:
3.1. B cayuae nabopa IVR-3ampoca (3BOHKa Ha KOPOTKHiII HOMep) AOOHEHT YCHBILIUT coollieHue, conepkamiee VH(opmaimoHHO-
Ppa3BIIeKaTEeNIbHBII KOHTEHT U3 CIEAYIOIIEro CIICKA:
3.1.1. 'anaHust o KHUTaM
3.1.2. Kak 3apaborarb
3.1.3. Tlo3utuB TyT
3.1.4. JIroGumblii GppyxT
3.1.5. onr undopm
3.1.6. TiryGuHBI 101CO3HAHUS
3.1.7. Ilonmucka Ha Cepsuc «Knbdepbadd12»
3.1.8. ITopran 302K
3.1.9. INonmucka Ha Cepsuc «Kapaoke»
3.1.10. 3nakomcTBa
3.1.11. Ineep
3.1.12. AHTHCTpECC
3.1.13. IIcuxomor
3.1.14. Hymepoior
3.1.15. CBepxbeCcTeCTBEHHOE
3.1.16. GPT Mobile
3.1.17. Kapaoke

— nmanee «Cepsucy. Omneparop obGecrieunBaer AGoHeHTy noctyn k CepBHCy IOcpencTBOM ceTd cBsisu Ormeparopa W HeceT OTBETCTBEHHOCTH 3a

PaboTOCIIOCOOHOCTD CETH CBSI3U M KaueCTBEHHOE IpeocTaBiIeHne gocryna k CepBUCy ITOCPEACTBOM CETH CBSI3H.

4. CepBuc mpenocrasusercss Cepuc-npoBaiiiepoM. CepBHC-IIpoBaiiiep HeceT MOJNHYI0 OTBETCTBEHHOCTh 3a COOTBETCTBHE HH(OpPMAINH,
IpeocTaBIieMol AGOHEHTY IeHCTBHTEIBHOCTH, a TaKKe ACHCTBYIOMIEMY 3aKOHOAATETbCTBY M HOPMAaTHBHO-IPABOBBIM akTaM Poccuiickoit
Deneparyy.

Omeparop He HeCeT OTBETCTBEHHOCTH 33 BO3MOMKHBINM HNPHUYMHEHHBIH AOOHEHTY ymiepO, BBI3BaHHBIM NMPOTHBONPABHBIMH JAelicTBHAMH CepBHC-
IpoBaiiziepa, a Takxke 3a conepkanue CepBuca U m00yio nH(opMaIHIo, pa3MelleHHyo Ha caiitax CepBuc-IpoBaiifepa WIH ero NapTHEPOB, K KOTOPLIM
AOOHEHT MOJTy4uJ1 IOCTYIL.

5. CepBuc-npoBaiIepoM SBIISETCS:

OO1ecTBO ¢ OrpaHHICHHOM OTBETCTBEHHOCTEIO «VIM TexHOomorum»

Anpec: 197046, I.Cankr-IlerepOypr, BH.Tep.r. Mynuuunansusiii Oxpyr ITocanckuii, yn Yanaesa, 1. 15, autepa A

VIHH/KIIII 7814447665/781401001

p/c 40702810605260008436

K/c: 30101810240300000707

banx ®UJIMAJI 7806 BTB (ITIAO)

BUK: 044030707

3aka3 ycinyru «3amnpocy oCyIecTBiIseTcss AGOHEHTOM B LIEJIX NMOITy4YeHus qoctyna k CepBucy myrem:
* ornpaBku [VR-3anpoca (3B0HKa Ha KOPOTKUiT HOMep) cortacHo Tabmuue 1
Ilpu npenocTaBIeHUH YCIYTH «3ampocy MOTYT HCIONb30BaThCs Pa3IMYHBIC CIIOCOOBI NPUBJICYEHUs ADOHEHTOB K 3aKa3y YCIIYTH, BKIIOYasi, HO HE
OrpaHHYMBAsCH: OAHHEPHI, TH3EPHI, PEUPEKTHL.
6. OcyuiecTBIsisl 3aKa3 yCIyrH «3ampocy B MOPsiIKe, MPEAyCMOTPEHHOM I1. 5 HacTostux [1paBui, AGOHEHT:
* MOATBEPXKJAET CBOE O3HAKOMJIEHHE U cortacue ¢ Hactosmumu [paBunamu;
* MOATBEPXKIACT CBOE CONIACHE HA MOJIyYCHUE YCIYTH «3alpocy B COOTBETCTBUH C YCIOBHSIMH, U3JI0KEHHBIMU B HacTosimux [IpaBunax;
® moaTBepxkaaeT (akT BBHINONHEHUS BCEX TPeOOBaHMIA, MpembsBIsieMbIX HacTosmuMH [IpaBmiamMu k AOOHEHTY, a Takke NPUHUMAeT Ha ceds
00513aTeNIbCTBO CIEA0BATh ITHM TPEOOBAHMSM B IIEPHOL HCIIOIb30BAHNS YCIYTH «3aIIpocy;
® NOATBEpXKJAaeT conlacHe Ha OOpabOTKy MaHHBIX, yKa3aHHBIX AOOHEHTOM IIpH 3aka3e YCIYTH «3ampoc», NolydeHHbIX OmnepaTopoM IpH
3aKJIIOYEHHH JI0T0BOpa 00 OKa3aHWH YCIYT CBS3HU, a TAKKe MONyYEHHBIX B aBTOMaTHYECKOM PEKHME OT TeXHHUYECKUX cpencTB CepBHC-IpoBaiiiepa.
OO6paboTka MAaHHBIX OCYHIECTBISECTCS B COOTBETCTBHUHM C JACHCTBYIONIMM 3aKOHOAATeNbCTBOM Poccumiickoil denepanmuu ¥ B COOTBETCTBUH C
MOJOKEHUsIMU [1ONMTHKKM KOH(PUACHIMAIBHOCTH TIPH MOJNIB30BaHUU yciyramu t2. [Toxanyiicta, o3HakoMbTech ¢ Hamei [lonnTukoil (DoctymnHa mo
azapecy: https://apps.t2.ru/privacy-policy.pdf) nepex 3akazom yciyru «3ampoc» U npeaoctaieHus Baueid uHdpopmauuu. /laHHbie 00padaTeiBatoTcs B
LeJIAX HAUIeKAILETro IMPEAoCTaBIeHUs] AOOHEHTY YCIyrn «3ampoc» CleIyoIUMU crocodamu: cOop, 3amMch, CUCTEMAaTHU3allMs, HAKOIUICHHUE,
XpaHeHHe, U3BJIeUeHHe, HCIOIb30BaHue, IPEOCTaBICHNE, OIOKUPOBAaHUE, yAaICHUE, yHHUTOKECHHE.
® BBIp@XKAeT COINIACHE Ha OTIPABKY €My C KOPOTKOro cepBucHoro Homepa 600, OGecruiatapix SMS-coo0LieHuii, B HesX NoIydeHust oT AGOHeHTa
MOATBEPIKJICHUS. M COIIACHs Ha MPENOCTaBICHHE €My HH(OPMAIMOHHO-PA3BICKATEIbHOTO KOHTEHTAa COIIACHO IIEPEYHI0, W3JI0KCHHOMY B
MIPUIOXKEHHH 2 K HacTosuM [IpaBritaM, a Takke HATOMUHAIOMNX AGOHEHTY O COIEPIKAaHUH, CTOMMOCTH, MOPSAKE OTKa3a OT YCIYTH «3ampocy.

7. BemonHenne AGOHEHTOM yKa3aHHBIX B I 5 HacTosmux IIpaBmi neifcTBuii o3Havaer cortacue AGoHeHTa Ha moinydeHue CepBuca, a Takxke Ha
nepefady JaHHBIX, MACHTHOHIUPYIOMIX AOOHEHTa (B 4aCTHOCTH, HOMepa MOOWIBHOrO TenedoHa AOGOHEHTA) TPETHUM JIMLAM, B TOM UHCIIC
Cepsuc-Ilposaiinepy ns npenoctasinenus Cepsuca.

8. B pamxax ycmyru «3ampocy) AOOHEHT IOTydaeT BO3MOXKHOCTb JOCTYIIA K AOMOIHUTENHOMY (yHKIHOHaIy CepBHca.


https://apps.t2.ru/privacy-policy.pdf

[Mocne BoimoNHEHHS AGOHEHTOM JCHCTBHI, yKa3aHHBIX B MyHKTe 6 HacTosmux [IpaBui, yenyra «3ampoc» npenocraBisieTcss AGOHEHTY Ha IIIaTHOM
ocHoBe. DakT Hayajga OKa3aHUS YCIYTd IOATBEPHKAAETCS OTIpPAaBKOH AOOHEHTY C KOPOTKOTO CEepBUCHOrO Homepa SMScooliueHus,
nHpopMHpyomero AGOHEHTa 0 (akTe CIIHCAHUS ICHEKHBIX CPEJICTB U YCIOBUSX HPEIOCTABICHHUS YCIYTH «3ampocy.

10. Omara ycimyr# «3ampoc» OCyLIECTBIISIETCS 32 CUET paHee aBaHCHPOBAHHBIX JICHEKHBIX CPEICTB B OIUIATY YCIYT CBSA3HM U OTPAKCHHEIX Ha JINLIEBOM
cuere AOOHEHTa.

11. CroumocTs yciyru «3anpoc» uist AGOHEHTa OIpeselsIeTCsl CONIACHO IPEIOCTaBIeHHOMY CEPBHUCY, B COOTBETCTBHU ¢ Talmumeil 2.

12. Tapudukaiys HHTEPHET/TOIOCOBOTO TpadHKa OIUIadnBacTCsi AOGOHEHTOM JONONHHTENEHO 1o TapupaM Omneparopa B COOTBETCTBHU C TapH(HBEIM
1aHoM AOOHEHTa.

13. B ciyuae HEBO3MOKHOCTH CHMCAHUS C JIMIEBOTO cyeTa AOOHEHTa JICHE)XHBIX CPEACTB 3a MCIONB30BaHHUE YCIyTH «3ampocy B MOJHOM pa3mMepe (B
CHJIIy OTCYTCTBHUSI JOCTATOYHOTO KOIMYECTBA AEHEKHBIX CPEICTB Ha JIMLEBOM cueTe AOOHEHTa), yCIyra «3ampocy MOXeT ObITh IPef0CTaBICHA
AOOHEHTY ¢ HoCJIeyIoIIeH JoTapuuKameii.

14. B cnywae mpekpaiieHus okazaHusi AOOHEHTY YCIyrd «3ampoc» BOCCTAHOBIECHHE YCIYrH «3arpoc» MPOU3BOIUTCS TOJBKO MOCHE TTOBTOPHOTO
BBINIOJIHEHUsI AOOHEHTOM JACHCTBHIA, yKa3aHHBIX B IyHKTe 6 HacTosux [IpaBui.

15. 8. B ciyyae HEKOPPEKTHOTO NPEAOCTABIEHU YCIyTH «3alpocy» MM HaJH4Ms NPETEH3HH, KacalolluXcs ee IOIKIIOUEHHs M IPefoCTaBIEHUs,
AbonenT Oneparopa 00s13aH yBeoMuTh 00 3ToM CepBHc-TpoBaiinepa mo a1 noure contact@imtechnologies.ru.

16. Hacrosmyue IlpaBuia B COOTBETCTBHM C JICHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoil Pemepamyy sBISIOTCS HpemIoxkeHneM (IIyOnuaHoN
oepToil) 3aKITIOUUTH JOTOBOP IPHCOSTUHEHHUS O IPEAOCTABICHUH YCIYTH «3alpocy Ha H3JI0KSHHBIX B HacTosmuX [IpaBuiax ycroBHsX.

17. Hacrosmue IIpaBuia MoryT OBITH B OJHOCTOPOHHEM MOpSIKE H3MEHEHBI IIyTeM pa3MeIleHHs HoBoil pemakimu IIpaBun mo anpecy: http://

funcontent.ru/doc/kaleidoscope_ofter.pdf

Tabauua 1
Ne II/T1 Yeayra Koporkue Homepa
1 3anpoc Ha Cepsuc «Kaneiinockom» http://kaleidoscope.imtechnologies.ru/

Tabnuua 2
Ne I/l | HammenoBanue HHGOPMALMOHHO-PA3BIEKATEIHHOI0 KOHTEHTA Tapug ¢ HAC B py6. Tun Tapudukauuu
1 Taganus 1o KHUram 4,50 €KEIHEBHO
2 Kaxk 3apa6orarb 4,50 €KEJTHEBHO
3 Tlo3uTuB TYyT 4,50 €KEIHEBHO
4 JIrobumsrit hpykT 4,50 €KEJTHEBHO
5 Jonr uadopm 4,50 €)KETHEBHO
6 I'myOuHBI TOICO3HAHUS 4,50 €XKEJIHEBHO
7 Tonmucka Ha cepuc Kudapbadd12 12,00 €KETHEBHO
8 TTopran 30K 8,00 €XKEJIHEBHO
9 Toamucka Ha cepBuc «Kapaoke» 8,00 €KEIHEBHO
10 3HaKOMCTBa 8,00 €XKEHEBHO
11 TIneep 8,00 €XKEIHEBHO
12 AHTHCTpECC 8,00 €KEJTHEBHO
13 TIcuxonor 8,00 €KEIHEBHO
14 Hywmepounor 8,00 €XKEJIHEBHO
15 CBepXbeCTECTBEHHOE 8,00 €KEIHEBHO



http://kaleidoscope.imtechnologies.ru/

